Example Employee Survey
Title: Immigration at [company] 
Description: [Company] partnered with [vendor] in [year]. [Vendor] is a global immigration services provider that helps [company] with immigration legal advice, work authorization document tracking, and so much more. The purpose of this survey is to gauge the effectiveness of this partnership and gather feedback for future immigration initiatives. 
Questions:
Have you ever used the [vendor] online platform?	
In your experience, has the [vendor] platform been easy to navigate?	
If no, what issues do you encounter when navigating the [vendor] site?	
The [vendor] Communication Center allows all employees to send messages directly to the [vendor] team. Do you find that your Communication Center questions are fully addressed by the [vendor] team?	
If no, please describe your experience with asking questions to the [vendor] team in the Communication Center.	
Which of these [vendor] features do you find the most helpful? (Select all that apply)	
Communication Center to message [vendor] team directly 
Immigration document storage/management 
Mobile application to see your case status on the go 
Work authorization expiration reminders 
I-94 tracking and updating after travel 
Clear timelines and milestones of your open cases 
Outstanding action items are clearly defined 
[Vendor] Knowledge Center
In addition to the features above, list any suggestions you have for features or services that might be helpful to you.	
Are there any [vendor] resources that you would like additional training on? If so, please detail them below.	
How would you rate your experience using [vendor] for your immigration needs?	
Please rate the following statements about your HR support team on a scale of Strongly Disagree to Strongly Agree:
My HR Department has the required knowledge to support my immigration and sponsorship needs.	
My HR Department is able to handle my immigration needs in a timely manner.	
Is there anything that your HR team can do to better support you? If so, please detail that below. Enter ‘N/A’ if you have no comments to add.
