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List 2 – 3 benefits you received from attending the Certificate Program 




How valuable did you find each of the topics covered?
1 = Extremely valuable                  2 = Valuable                     3 = Not as valuable
	
	Session 1 - Employee Engagement Overview

	
	Session 2 – Determining Engagement Levels

	
	[bookmark: _GoBack]Session 3 – Creating your Employer Value Proposition

	
	Session 4 (part 1)– Engaging First-line Leaders

	
	Session 4 (part 2) – Embracing and Managing Change

	
	Session 5 (part 1) – Communication Protocol

	
	Session 5 (part 2) – Innovation

	
	Session 6 – Maximizing Gen Y in the Workplace

	
	Session 7 – Motivating for High Performance

	
	Session 8 (part 1) – Feedback Mechanisms

	
	Session 8 (part 2) – Creating a Balanced Scorecard

	
	Session 9 – Effective Reward Programs

	
	Session 10 – Selecting Engaged Employees



Continued on next page


If you were to change one aspect of the Certification Program, what would it be?















Testimonial
Would you write a short testimonial we can use in future promotions for this program?










        When printing your testimonial, may we include your (complete all that apply):

· Name _____________________________________________________________


· Title ______________________________________________________________


· Company Name:_____________________________________________________
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